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WELCOME TO GLITTERATI HAIR & BEAUTY  

 
Glitterati Hair & Beauty opens up a whole new world of  

personalised luxury and indulgence. 
You can enjoy anything from an express hair treatment to the  

highest standard hair cut & colour, a complete top to toe makeover 
for a wedding or special occasion or the most luxurious Facial or 

Massage body treatment in our Weybridge Spa. 
 

Experience a whole new world! 
The Glitterati experience is all about you; being cosseted in our  
luxurious salons, having time to yourself to relax in our lounges, 

read a book uninterrupted or chat to friends over a glass of Prosecco 
on our garden terrace. Glitterati has everything from those useful 

maintenance treatments to more Indulgent and luxurious treatments 
using our delicious products. 

 
Come and experience the Glitterati magic for  

yourself - we're looking forward to sharing it with you! 
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 4 LADIES CUTTING & STYLING 
 
All our stylists are categorized according to their level of expertise. 
They are trained to exceptional levels and year by year gain further 
experience and education in their field. 

 Cut & Blowdry 
Wash &    

Blow Dry 
Post Colour 

Blowdry 
Hair Up   (per 45 

mins) 

Stylist £49 £35 £25 £40 

Creative Stylist £59 £40 £30 £50 

Senior Stylist £69 £45 £35 £60 

Creative Director £79 £50 £40 £70 

Salon Consultant £89 £55 £45 £80 

CHILDREN 0-3 RECEIVE  75% DISCOUNT CHILDREN 4-11 RECEIVE  
50% DISCOUNT CHILDREN BETWEEN 12 16 AND STUDENTS 16+ RECEIVE  
25% DISCOUNT. 
ALL CHILDREN AND STUDENTS DISCOUNTS ARE VALID TUESDAY TO  
THURSDAY 9-6 WITH VALID STUDENT PROOF AND CANNOT BE USED  IN  
CONJUNCTION WITH ANY OTHER OFFER. 



 5 

GLITTERATI RITUAL COLLECTION 
Beautiful hair begins with a Glitterati ritual. Our dedicated 
treatment zone offers personalised specialist hair and scalp  
rituals and massages to ensure hair and scalp's optimum  
condition. 

KERASTASE  
FUSIO DOSE      £20 
Dual Action Hair Transformation Treatments 
These highly concentrated doses of active Kerastase technologies are 
customised by your hair stylist to target 2 problems at once. 
Kerastase in-salon treatments take just 5 minutes. 
 

OLAPLEX  
EXPRESS TREATMENT     £20 
WITH YOUR COLOUR SERVICE   £25 
STAND ALONE TREATMENT    £35 
Olaplex is a single active ingredient, which is free of silicones, oils, 
proteins, aldehydes and parabens, and is designed to  
reconnect disulphides sulphur bonds which are broken by the  
process of chemically treating or thermal styling hair, leaving you 
with soft, strong, healthy hair. 
 

AVEDA HAIR & SCALP 
BOTANICAL THERAPY HAIR TREATMENT  £25  
A plant-powered hair treatment for luminous, healthy-looking 
hair. Enjoy a relaxing massage while hair is conditioned with 
intense moisture and hydration. Customised for your bespoke 
hair needs.  
 
PRAMÃSANA™ SCALP FACIAL TREATMENT   £25 
Experience a detoxifying scalp facial. Designed to deeply cleanse 
the scalp of impurities, while protecting the natural protective 
barrier from pollution and free radicals, this scalp facial will 
meet your individual scalp needs. Relax with  
tension-relieving scalp massage, a soothing hot towel ritual and a 
cooling Scalp Masque treatment.  

THE HAIR SPA 

Please note blow-dries are not included 
in any treatments 



 6 LADIES COLOUR & TECHNICAL 
 

Our colouring skills are exceptional with our specialist technicians 
providing a bespoke colour technique tailored to you and your hair. 
Our skills are honed to create perfect colour tones and subtle shades 
that not only give your hair vitality, but that complement your  
complexion, your face shape and your personal style. 
 
REDKEN HAIR COLOURING 
Redken is a creative, trend-setting hair brand with high quality  
hair colour , coming straight from 5th Avenue NYC to our colour 
specialist. With Redken Shades EQ demi-permanent colour, the zero 
ammonia permanent Redken chromatics to their brand new Redken 
city beats bold colour range any colour result is possible.  

A SKIN ALLERGY TEST IS REQUIRED AT LEAST 24 HOURS IN ADVANCE FOR  
CLIENTS NEW TO EITHER COLOURING BRANDS, STRAIGHTENING OR  
PERMANENT WAVING SERVICES. 

REDKEN Stylist 
Creative 
Stylist 

Senior   
Stylist 

Creative 
Director 

Salon Consultant 

Full Head Foils  £105 £115 £125 £135 £145 

Half Head Foils  £75 £85 £95 £105 £115 

Partial Head Foils  £63 £69 £75 £81 £87 

Full Head Balayage  (inc 
Toner) 

£130 £140 £150 £160 £170 

Half Head Balayage  
(inc Toner) 

£100 £110 £120 £130 £140 

Partial Balayage  (inc 
Toner) 

£88 £94 £100 £106 £112 

Tint & Foils £80 £90 £100 £110 £120 

      

Toner  £35 £35 £35 £35 £35 

Toner with Colour 
Service 

£25 £25 £25 £25 £25 

Natural Glossing £54 £58 £62 £66 £70 

Roots Only £56 £60 £64 £68 £72 

Roots & Re-fresh £66 £70 £74 £78 £82 

Full Head Tint Colour £76 £80 £84 £88 £92 

Half Head Tint Colour £36 £40 £44 £48 £52 

Scalp Bleach inc Toner 
Roots 

N?A £84 £90 £96 £102 

Scalp Bleach inc Toner 
Full Head 

N/A £100 £110 £120 £130 

OLAPLEX £25 £25 £25 £25 £25 

Colour Correction POC POC POC POC POC 
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AVEDA Stylist 
Creative 
Stylist 

Senior   
Stylist 

Creative 
Director 

Salon Consultant 

Full Head Foils   £125 £135 £145 £155 £165 

Half Head Foils  £85 £95 £105 £115 £125 

Partial Head Foils  £70 £76 £82 £88 £94 

Full Head Balayage  (inc 
Toner) 

£150 £160 £170 £180 £190 

Half Head Balayage  (inc 
Toner) 

£110 £120 £130 £140 £150 

Partial  Head Balayage  
(inc Toner) 

£95 £101 £107 £113 £119 

Tint & Partial Foil £100 £110 £120 £130 £140 

      

Toner  £40 £40 £40 £40 £40 

Tonner with Colour 
Service 

£30 £30 £30 £30 £30 

Natural Glossing £59 £63 £67 £71 £75 

Roots Only £61 £65 £69 £73 £77 

Roots & Re-fresh £76 £80 £84 £88 £92 

Full Head Tint Colour £86 £90 £94 £98 £102 

Half Head Tint Colour £41 £45 £49 £53 £57 

Scalp Bleach inc Toner 
Roots 

N/A £94 £100 £106 £112 

Scalp Bleach inc Toner 
Full Head 

N/A £110 £120 £130 £140 

OLAPLEX £25 £25 £25 £25 £25 

Colour  Correction POC POC POC POC POC 

 
 
AVEDA HAIR COLOURING 
Truly individual hair colour for more natural results. Aveda Full 
Spectrum™ colours are like an artist's palette, giving our hair colour-
ists the tools to create rich, vibrant, customised colour to suit your 
needs. From vibrant reds and beautiful blondes to rich natural-
looking brunettes, Beautiful colour, unlimited creative possibility. 
Drenching each strand in sunflower, castor and jojoba oils to main-
tain the condition of hair and deliver exceptional shine, our patented 
green tea technology helps ensure the most true to life tones. Our 
fade-resistant formulas are up to 96% naturally derived from plants, 
non-petroleum minerals or water and infuse hair with incredible  
condition and shine for essentially damage-free results.  

ALL COLOUR AND TECHNICAL SERVICES ARE AUTOMATICALLY BOOKED 
BACK FOR A PROFESSIONAL BLOW DRY WITH AN AVAILABLE STYLIST UNLESS 
ADVISED OTHERWISE.  
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KERASTRAIGHT PREMIUM SMOOTHING  
TREATMENT 

 
The Ultimate Brazilian Hair Smoothing 

 
Do you find you hair is…» Dull, dry and damaged?...» Curly, wavy 

or frizzy?...» Overly voluminous or  
Unmanageable. 

One application of KeraStraight puts an end to all your concerns. 
Glitterati is proud to stock the revolutionary new Brazilian smooth-

ing/straightening and repairing treatment, KeraStraight. 
KeraStraight is for everyone with all hair types. It can be used on 

coloured, bleached, permed or very dry hair. 

LADIES HAIRDRESSING 

Short  Ear Length Or Above Allow 2 HR £185 

Medium Just  On The Shoulders Allow 2.5 HR £235 

Long  To The Shoulder Blades Allow 3 HR £285 

Very Long  Below The Shoulder Blades Allow 3.5 HR £335 



 9 HAIR EXTENSIONS 
 
Cinderella Pre Bonded Hair Extensions 
Cinderella hair offers top quality pre bonded 100% human hair ex-
tensions with an extensive range of colours. 
The hair comes in various styles and lengths, you can choose from 
straight, wavy, spiral curled or curly. In lengths ranging from 16 
inches to 20 inches, the extensions are then placed and discretely 
integrated into your real hair for a fantastic natural looking result. 
 
Easilocks Micro Ring Hair Extensions  
Using 100% human hair, the revolutionary Easilocks technology 
doesn’t use traditional methods used by other hair extensions.  
The pre-bonded human hair extension strand is placed inside the 
Easilocks with the already placed section of human hair. 
Then, using the Easilocks applicator tool, the Easilocks is sealed and 
locked into place, meaning absolutely no heat or glue is used during 
the process, leaving your natural hair in great condition.  
 

Hair extensions are a specialist service, and a  
consultation is required before booking to ensure the hair and 

scalp are able to support extensions.  
 

Instalment Payment Options Available. 
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Stylist £31 

Creative Stylist £39 

Senior Stylist £47 

Creative Director £55 

Salon Consultant  £59 

EXPRESS SERVICES 
 
Grey Blending          £25 
Want to blend a little grey? In just 5 minutes you can look years 
younger. Want to blend even more grey? You’re just 10 minutes 
away from increased coverage and a younger look! Your  
Customized Camouflage Service is fast, easy and discrete.  
 
Quick Fix        £25 
Created for the busy gentleman with little time to spare. For  
example, before an important business meeting or train journey. 
Your expert stylist will shampoo, condition and style your hair. Stray 
hairs from eyebrows, ears and neck will also be removed. 
 
Scalp Treatments       £20 
Whether your scalp is dry, your hair feels oily, thin or stressed, your 
expert stylist will create a bespoke treatment using the most effective 
and high performance products, specially selected to meet your  
individual needs 
 
Kerastase Hair Treatments    £20 
These highly concentrated doses of active Kerastase technologies are 
customised by your hair stylist to target 2 problems at once. 
Kerastase in-salon treatments take just 5 minutes. 

MENS CUTTING 
Our stylists enhance the way you look taking into  account your face 
shape, lifestyle, and attitude to grooming. They will advise you on 
what is going to work best with your type of hair, and will strongly 
recommend you against anything that doesn’t enhance your overall 
look. 

MENS HAIRDRESSING & BARBERING 



The Designer Beard                £25 
For that designer stubble look try our precision beard shape and trim 
which is finished with an aromatic oil massage to fully  
condition, revitalise and remove that itchy feeling leaving the beard 
feeling cleansed with a healthy looking shine  
 
The Beard Trim & Hot Towel       £40 
A classic beard trim that includes one hot scented towel and a coat of 
Proraso pre-shave cream. The beard is first coated in a pre-oil and 
then sauna wrapped in a hot towel to cleanse the beard of any grease 
and dirt before the trim. The neck and beard lines are then finished 
with an open razor for an extra sharp look. Completed with aromatic 
blended oil massaged into the beard for an extra healthy shine. 
 
The Classic Hot Towel Shave      £50 
The classic hot towel shave is where all of our famous hot towel 
treatments originate. This includes the application of two  
steaming hot towels, two hot lathers of Italian formulated Proraso 
shaving cream, brushed on with a pure badger hair brush. The ritual 
is then finished with a another hot towel, and a post shave cream face 
massage. All our Barbers carry years of experience and are qualified 
shaving technicians.  
 
The Hot Towel Shave & Shape Up    £55 
First we shape the outline of your chosen beard design and then  
follow up with our famous, classic hot towel shave. A treatment  
perfected for those extra intricate beard designs, which also  
incorporates The Classic Hot Towel Shave. 

MENS SHAVING SERVICES 
Why not sit back and relax and take a real hot towel shave.  

MENS GROOMING 
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 Master Therapist 

Leg Wax £50 

Arm Wax £39 

Nose Or Ear £28 

Back Wax £51 

Chest Wax £51 

Back & Chest £75 

MENS EYE TREATMENTS 

Eyebrow Tint           £25 
Eyebrows are tinted to give a groomed, youthful appearance. 
 
Eyelash Tint           £25 
A perfect solution to emphasize the eye area. Lashes are darkened 
giving a striking, yet subtle result. 
 
Eyebrow Shape (Wax Threading or Tweezed)     £20 
Achieve your desired eyebrow shape, giving a good shape,  
without an over groomed result. 
 
CACI Ultimate Eye Treatment     40 min £58 
Concentrating on the eye area, this treatment lifts, smoothes and 
plumps, erasing fine lines, rehydrating and repairing the eye area. 
The treatment includes use of the wrinkle comb. 

MENS WAXING 
Male waxing used to be something only athletes and celebrities in-
dulged in. However, today, more and more men are realising the 
benefits of male body waxing.  
Unwanted hair can be a problem for many men and body waxing is a 
temporary method that will remove the unwanted hair for two to 
eight weeks. 

MENS FACE & BODY TREATMENTS 

MENS MANICURE & PEDICURE 
Treating yourself to a professional manicure and pedicure is a just 
reward for your over-worked hands and feet. We use the  
internationally acclaimed products for their effectiveness in  
cleaning, repairing and grooming hands and feet. 
 
Mens Manicure         £39 
 
Mens Pedicure        £53 



Back Neck & Shoulder Massage (30 min)  Master Therapist £53 
This massage is tailored to address any area of concern and uses the 
most appropriate massage techniques along with oils to suit your 
needs.  
 
Deep Muscle Massage      (40min)          (60min) 
  Master Therapist          £67    £99 
A powerful massage designed to alleviate deep-seated tension and 
muscular stress. This type of massage focuses on deeper layers of 
muscle tissue, using slower strokes of forearm and elbow pressure to 
relieve knots and tension.  
 
Swedish Massage (60 min)   Master Therapist  £76 
A traditional full body massage using firm pressure to promote  
relaxation and ease muscle tension  
Includes; Swedish massage to back, legs, arms, abdomen, neck/
shoulder 
 
Luxury Aromatherapy Hot Stone Massage 
   (40 min)  (60min) (80min) 
Master Therapist     £61      £89    £116 
A therapeutic full body massage using aromatherapy oils and 
warm Volcanic Stones to relieve deep tension. 
Includes; hot stone aromatherapy massage to back, legs, arms, ab-
domen, neck/shoulder 
 
Glitterati Back, Face & Scalp Treatment (90 min)  
      Master Therapist  £129 
Renowned as our 'Hero' treatment and loved by all this experience 
delivers triple results by targeting three areas back, face and scalp 
making it ideal for  
everyone.    
includes; back exfoliation and massage - facial - scalp massage 
 
Dermalogica ProSkin Facial   (30min) (60 min) 
   Master Therapist     £50      £83 
The ultimate customisable treatment. Depending on your skin’s 
needs, it may include enhanced technologies such as microcurrent, 
ultrasonic, LED light therapy and a combination of professional-
grade actives. Every treatment includes well-being touches to elevate 
the experience. 
 
 CACI Non Surgical Face Lift   (60 min) £84 
This award winning anti-ageing treatment (As seen on “10 years 
younger”) with a huge celebrity following, lifts, tones, refines the 
face, targets wrinkles, acne and blemishes – you’ll see visible results 
without surgery. 

MEN’S FACE BODY TREATMENTS 
Our face and body treatments for men are specifically tailored to 
your skin type. 

MENS GROOMING 



Skin Fitness Plan Powered By Face Mapping® 
FREE Consultation 
Your skin is unique, let’s treat it that way! Discover how to achieve 
your best skin ever with your complimentary skin fitness plan 
Dermalogica’s skin treatment is 100% customised to your skin’s 
needs.Think of it as your personal routine, created especially for 
your skin’s needs, right on the spot! 
 
PROSKIN FACIALS 
 
The ultimate customisable treatment. Depending on your skin’s 
needs, it may include enhanced technologies such as microcurrent, 
ultrasonic, LED light therapy and a combination of professional-
grade actives. Every treatment includes well-being touches to elevate 
the experience. 
 
ProSkin 30  (30 mins)   Master Therapist £50 
 
The ProSkin 30 is a personalised 30-minute treatment that addresses 
your top skin concern in a convenient amount of time. 
This service is a must for clients who want to give their skin special 
attention but don’t have a lot of time to spare, or who are looking to 
address a specific concern. 
Each treatment starts with a dermaolgica double cleanse and face 
mapping, followed by one key module and modality to treat your top 
skin concern. It is finished by layering a series of products for a 
healthy-looking glow on the go. 
 
ProSkin 60 (60 mins)   Master Therapist £90 
ProSkin 60 is a personalised, 60 minute Dermalogica treatment that 
takes you on your ultimate journery to achieving your healthiest-
looking skin. 
The treatment is ideal for clients who are not in a rush and want a 
comprehensive customised experience that addresses all your skin 
concerns. The ProSkin 60 allows for a full sensorial experience for 
enhanced rest and relaxation. 
Each treatment starts with the dermalogica double cleanse and face 
mapping, followed by four key modules and modalities according to 
the client’s skin needs and goals. It is finished by layering a series of 
products for a healthy-looking Dermalogica glow. 

Our facials begin with a detailed consultation and in-depth skin 
analysis to identify skin conditions. Your facial is specifically 
tailored to you, to include cleansing, exfoliation, and extraction 
where necessary, and a treatment specific massage and mask. 
Finally, skincare products are chosen for your individual needs 
to achieve the best possible results 

DERMALOGICA FACIALS 14 



BEAUTY & SPA  15 

Clear Start Teen Facial (30 mins) Master Therapist £50 
 
Our beginners facial aims to educate teens on a proper skin care 
regime. Facial cleansing, steam and extractions, masque and alight 
facial massage. Ideal beginner facial to teach basic skincare and 
facial cleansing tips which will go hand in hand with facial 
homecare advice 
 
Targeted Concern Treatments 
 
Pro Clear Master Therapist  30mins £70  or   60mins £120 
Your journey towards clear skin starts here. Pore softening tech-
niques, extractions and anti-bacterial, microbiome-balancing ac-
tives work together to clear and calm congested breakout-prone 
skin. 
 
Pro Bright Master Therapist  30mins £70  or   60mins £120 
Fade dark spots and reveal brighter skin. This high-intensity treat-
ment combines a brightening peel with an electric infusion of pro-
fessional-grade Vitamin C, Niacinamide and Hexylresorcinol - 
addressing all pigmentation concerns. 
 
Pro Calm Master Therapist  30mins £70  or   60mins £120 
Soothe and strengthen sensitive skin. Soothing botanical actives 
provide relief while lymphatic drainage and pressure point massage 
help calm a stressed nervous system. Targeted treatments help hy-
drate, balance and restore the skin barrier for reduced sensitivity 
and calmer skin. 
 
Pro Firm Master Therapist  30mins £70  or   60mins £120 
A comprehensive facial workout. Firming and toning deep tissue 
facial massage are combined with retexturing and replenishing ac-
tives for visibly tighter skin. 
 
Pro Eye Flash     Mater Therapist          20mins £40 
A powerful treatment that helps tone, smooth and brighten the eye 
area through intense stimulation and an infusion of botanical ac-
tives. 
 
Pro Power Peel   
  Master Therapist   30mins £70  or  60mins £120 
Experience peeling the Dermalogica way! A powerful skin  
resurfacing treatment to target skin texture, tone, wrinkles, and 
breakouts. Your Dermalogica expert will tailor the peel to suit your 
skin with a unique peeling system comprising of three different 
acids including Lactic Acid, Salicylic Acid and Glycolic Acid.  
Unlike your typical chemical peel with a one size fits all approach, 
our peeling system can be mixed and layered for exceptional  
results. 
 



ENVIRON FACIALS 16 

The science behind Environ skin care. 
Vitamin A is the cornerstone ingredient in the Environ skin care phi-
losophy – an essential skin nutrient that must be replenished daily for 
skin to appear healthier and more resilient. 
The introduction of vitamin A into skin care formulations was a 
ground-breaking development in skin care. Dr Des Fernandes, rated 
amongst the top five plastic surgeons in the world, was a pioneer in 
this field in the 1980s discovering the essential role vitamin A plays 
in skin health. 
He was the first to use vitamin A in high doses to help counteract the 
harmful effects of the environment, pollution and stress and create 
the appearance of radiant, visibly improved skin. 
 
Essential Treatments  60 mins  90 mins  
 (Master Therapist     £83    £116 
Environ’s pioneering dual electro-sonic technology sets the bench-
mark for professional skincare treatments. High concentrations of 
absorbable vitamins A, C & E are driven deep into the skin with low 
frequency sonophoresis together with pulsed iontophoresis which 
helps soften lines, reduce pigmentation marks, repair and protect 
against photo damage and pollution. Within just a few treatments it 
will have your skin brighter and rejuvenated, helping with any  
uneven skin tone. 
This facial is suitable for all skin types. 
Choose from  
YOUTH RESET 
Helps soften the appearance of fine lines, sun-damage & sagging 
skin with peptides and vitamin for a more youthful appearance. 
MOISTURE BOOST 
Hyaluronic Acid is used to hydrate and plump the skin from the 
deeper layers, promoting a moisturised, glowing skin. This helps 
reduce the appearance of fine lines caused by dehydration. 
COMFORT CALM 
Ideal for sensitive, irritated skin. A powerful combination of antioxi-
dants and colostrum will leave the skin feeling soothed with a 
healthy radiance. 
RADIANCE REVEAL 
Lactic acid is used to mildly exfoliate the skin to improve the appear-
ance of mild scarring, revealing smoother, evenly textured skin. 

 
(or allow your therapist to choose which is best for you) 



BEAUTY & SPA 

Environ Cool Peel Treatments 
Environ’s unique Cool Peel® Technology is a non-invasive, intelli-
gent skin renewal system developed by Dr Des Fernandes, to safely 
and effectively help refine, revive and brighten skin. Experience a 
real, lasting difference to skin through beautiful science 
Must be acclimatised to Environ vitamin A for 3 weeks 
 
Moisture Boost Cool Peel 60 mins  Master Therapist £91 
Gently buffs- the skin’s surface revealing a healthy looking glow. 
This gentle yet e-ffective treatment revitalises dry, tired-looking skin 
with no visible peeling. 
 
Deep Cleansing Cool Peel60 mins  Master Therapist £91 
This gentle peel helps control the appearance of congested, breakout 
prone skin. Visible improvement leaves the skin looking radiantly 
healthy and refreshed. 
 
Youth Renew Cool Peel60 mins   Master Therapist £91 
Cool peel treatment reduces the appearance of premature ageing, fine 
lines, sun damage and uneven pigmentation leaving skin looking 
refreshed and vibrantly youthful. 
 
Bright Recovery Cool Peel60 mins  Master Therapist £91 
Gentle lactic acid cool peel reduces the appearance of premature 
ageing, fine lines and uneven toned skin complexion caused by sun 
damage. 
 
Blemish Control Cool Peel 60 mins  Master Therapist £91 
Powerful cool peel therapy helps blemish prone, distressed skin. Pu-
rifies and cleanses to help unclog pores and dissolve impurities. Our 
hero treatment for problematic skin conditions. 
 
Vibrant C Peel 60 mins    Master Therapist £91 
A concentrated, Vitamin C infused peel that is mixed before applica-
tion to ensure optimal freshness and efficacy.  Vitamin C is essential 
for the skin to function at its best, proven to deliver a healthy com-
plexion with an even skin tone and texture.  Suitable for sun-
damaged, pigmented and mature skins 
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Environ Focus-On Treatments  
Specially developed to target specific areas using Environ’s  
revolutionary dual electro-sonic DF technology, ensuring that your 
primary skin care concerns are directly addressed. Perfect for when 
time is limited. 
 
Focus-On Frown 30 mins   Master Therapist £57 
A peptide blend reduces the appearance of expression and frown 
lines around the eyes and forehead for a more youthful appearance. 
 
Focus-On Eye 30 mins   Master Therapist £57 
Combines powerful peptide complexes with Hyaluronic Acid,  
ensuring a completely refreshed, hydrated and youthful appear-
ance. 
 
Focus-On Texture 30 mins  Master Therapist £57 
An intensive combination of Environ’s dual electro-sonic, cool 
peel and micro perfusion improve the appearance of mild scarring 
to reveal evenly textured, smoother skin. 
 
Focus-On Even Tone 30 mins  Master Therapist £57 
A powerful combination of vitamin A, C and AHA to help lighten 
the appearance of pigmented marks for a more even toned, brighter 
complexion. 

ENVIRON FACIALS 

Environ & CACI Ultimate Anti Ageing Treatment   90min £139 
The Ultimate  Anti-ageing treatment is an advanced facial which 
focuses on all your anti-ageing concerns. The procedure  
incorporates CACI microcurrent muscle lifting and toning,  
ultrasonic peeling to gently resurface and deep cleanse the skin. 
LED light therapy and electrical stimulation is used to immediately 
plump fine lines and wrinkles. Environ ultrasonic technology pushes 
active vitamins deep into the skin helping to renew the skin at a cel-
lular level. The perfect anti-ageing facial for muscle toning and skin 
rejuvenation.  
 
Environ & CACI Active Acne Treatment  70 min £95    
CACI LED photo therapy is clinically proven to treat acne concerns. 
Red and Blue light therapy is renowned for their anti-bacterial, anti-
inflammatory and wound healing properties. We use lights to stimu-
late healing and Environ Active Vitamins are pushed deep into the 
skin to speed the healing and repair process. The Hydro Mask will 
give an instant soothing and calming action, reducing redness and 
irritation. 
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AVEDA FACIAL  
Our facial treatments are inspired by plant-based healing tradi-
tions from around the world. Globally-renowned Aveda believes 
in restoring balance to the five elements holistically by engaging 
all 5 senses (sight, smell, sound, taste, touch) through pure aro-
mas, plant-based products, nurturing high-touch treatments and 
unique sensory experiences. 
Aveda promise 
Aveda uses naturally derived ingredients whenever possible 
which are responsibly sourced from all over the world and do 
not contain  parabens, phthalates and sodium lauryl sulfate 
 
TULASARA™ FACIAL TREATMENTS  
Customised facial    (30min)     (45min)         (60min)     (90min) 
Master Therapist      £54  £71  £87        £115 
Dry, oily, ageing, uneven, sensitive and acneic skin conditions and 
eye concerns can all be addressed with a customised Tulasara™  
facial treatment. After a thorough consultation, your skin therapist 
will provide the best combination of products, personalised Aveda 
aromas and techniques to design a customised treatment that will 
move your skin toward balance and reveal its natural beauty.  
 
Dual Exfoliation Peel    (60min)     (90min) 
  Master Therapist     £109           £142 
The Dual Exfoliation Peel is Aveda’s latest advancement in non-
invasive, skinrenewing treatments. Using innovative techniques, this 
treatment combines Aveda’s naturally derived* mechanical and bio-
chemical exfoliation methods into one powerful service that trans-
forms and rejuvenates the skin through the process of dual exfolia-
tion. The treatment delivers immediate, visible results in improved 
skin texture and radiance; smoothed appearance of fine, dry lines; 
and refined pores, revealing fresher, younger-looking skin.   
 
Botanical Skin Resurfacing Treatment  
     (60min)     (90min) 
  Master Therapist      £93        £120 
Go beyond microdermabrasion, and energise the look of your skin 
with a professional facial treatment that helps smooth skin texture 
and reduce the appearance of lines and wrinkles and pore size while 
significantly increasing radiance—all with less visible  
redness and irritation than a microdermabrasion procedure.  
    
Perfecting Plant Peel™  (15min) (45min)     (60min) 
Master Therapist          £25          £87        £109 
Advancing the science of chemical peels, this professional facial 
treatment helps retexturise skin; smooth fine, dry lines; refine the 
look of pores; and restore radiance. Safe for acneic skin  
conditions, the Perfecting Plant Peel™ can be performed as a 
standalone treatment or added to any other facial treatment any time 
skin needs the exfoliation and radiance benefits of a 30% glycolic 
peel procedure with less of the associated redness and irritation. 
 
Energising Eye Treatment   (15min)   £25 
 See your eyes come alive with the vital energy of plants combined 
with energising pressure points to revitalise the look of the skin 
around the eyes as well as reduce dark circles and puffiness.  



 20 CACI FACE TREATMENTS 

CACI  NON SURGICAL FACELIFT 

This award winning anti-ageing treatment (As seen on “10 years 

younger”) with a huge celebrity following, lifts, tones, refines the 

face, targets wrinkles, acne and blemishes – you’ll see  

The Ultimate Anti Ageing Facial                   90 min £117 
The Ultimate CACI facial will leave your skin smoother, lifted, 
plumped and hydrated. Treatment Includes: Microdermabrasion, non
-surgical facelift, use of the wrinkle comb (the wrinkle comb is the 
first non invasive alternative to collagen injections and other dermal 
fillers). LED Light therapy and a hyaluronic gel mask to complete 
this ultimate facial. This treatment gently lifts, tightens, tones and re-
educates the facial muscles whilst smoothing the appearance of fine 
lines and wrinkles. Skin is beautifully re-hydrated whilst tone and 
texture is improved, leaving the skin with a wonderful glow and a 
firmer more supple appearance. Enhanced results are achieved 
through the use of Electro Buds, these contain a powerful, electrical-
ly conductive, hexapeptide formula with instant skin firming proper-
ties.  
 
CACI SUPER “The Lift”     60 min £84 
This treatment gently lifts, tightens, tones and re-educates the facial 
muscles whilst smoothing the appearance of fine lines and wrinkles.  
 
Microdermabrasion with LED Light Therapy  40 min £62 
This skin resurfacing treatment works by gently removing the super-
ficial layer of skin to help skin blemishes, scarring, sun  
damage, fine lines, wrinkles and stretch marks. LED light  
therapy is also used in this treatment to target your concerns. The 
hydro gel mask is applied to hydrate and calm, leaving your skin 
brighter, clearer and revitalised 
 
Hydratone Facial       30 min £50 
An intensive skin hydration and face firming treatment. This  
Hydratone facial combines a special electrically conductive  
hyaluronic gel mask with active microcurrent rollers.  
 
Jowl Lift                          30 min £50 
The CACI Jowl Lift facial has been developed to specifically  
target muscle laxity around the jaw line.  
 
Wrinkle Revolution          30 min £50 
The needleless alternative to collagen injections and dermal  
fillers. A short treatment which targets deep lines and wrinkles.  
 
Ultimate Eye Treatment       30 min £50  
Concentrating on the eye area, this treatment lifts, smoothes and 
plumps, erasing fine lines, rehydrating and repairing the eye area.  
 
Hand Treatment          30 min £50 
They say your hands will always tell how old you are! With CACI 
your hands will tell everyone how young you are! 
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CACI & Environ Ultimate Anti Ageing Treatment   90min £139 
The Ultimate  Anti-ageing treatment is an advanced facial which 
focuses on all your anti-ageing  concerns. The procedure  
incorporates CACI microcurrent muscle lifting and toning,  
ultrasonic peeling to gently resurface and deep cleanse the skin. LED 
light therapy and electrical stimulation is used to  
immediately plump fine lines and wrinkles. Environ ultrasonic tech-
nology pushes active vitamins deep into the skin helping to renew 
the skin at a cellular level. The perfect anti-ageing facial for muscle 
toning and skin rejuvenation.  
 
CACI & Environ Active Acne Treatment 70 min £95    
CACI LED photo therapy is clinically proven to treat acne concerns. 
Red and Blue light therapy is renowned for their anti-bacterial, anti-
inflammatory and wound healing properties. We use lights to stimu-
late healing and Environ Active Vitamins are pushed deep into the 
skin to speed the healing and repair process. The Hydro Mask will 
give an instant soothing and calming action, reducing redness and 
irritation. 

CACI & Dermalogica Ultimate Indulgence Facial     90 min £139 
This facial combines all the benefits of the CACI Ultimate Non Sur-
gical Facelift Facial with the luxury indulgence of a Dermalogica 
Pro 60 facial. Every personalised facial includes a cleanse, followed 
by Crystal free Micro dermabrasion exfoliation and LED light thera-
py. Personalised with a choice of either 
an Dermalogica or CACI Hydratone Mask and finishes with an ap-
plication of a booster serum to suit your skin 
 

To see lasting results from the non-surgical facelift treatments it is 
highly recommended to have a course of 10-12 treatments with 2-3 
per week ALWAYS leaving 24 hrs between treatments,  
followed by one booster maintenance treatment every 4-6 weeks to 
maintain lasting results. 

Course Discounts Available Please Ask Your Therapist for  
details.  



 22 

Collagen Stimulation Therapy™  
Unlocking your Body’s Powers of Rejuvenation 
Collagen Stimulation Therapy™ (also known as medical  
needling) has become very popular recently as we have  
discovered the enormous benefits of this powerful treatment.  Dr Des 
Fernandes assisted with pioneering this technology and has been 
using it within his plastic surgery practice for many years.  It is a 
cutting edge treatment that stimulates the skin’s own ability to pro-
duce collagen and assist with the body’s  
natural healing powers.  This results driven treatment assists with 
ageing, sun damage, stretch marks, loose skin, uneven skin tone and 
dilated capillaries. 
Collagen Stimulation Therapy™ is suitable for all skin types and on 
all parts of the body. 
 
INCREDIBLE RESULTS NATURALLY 
Incredible changes to the skin without the need for invasive  
surgery. 
It is a completely natural treatment, using the body’s own  
powers of rejuvenation, rather than using fillers, Botox or other more 
invasive techniques 
The effects of treatment are long lasting.  It can take several months 
for the full extent of new collagen to be formed. 
 
First treatment with after care     £396 
Course of 3 Treatments     £616 
Course of 6 Treatments                £946 

COLLAGEN STIMULATION THERAPY 



 23  LED LIGHT THERAPY 
 
LED light therapy is a great add on or stand-alone treatment – 
enhancing your current skin treatment or a quick skin boost. 
LED light therapy works with different colours lights that reach 
different levels of the skin, stimulating cellular activity, blood 
circulation and collagen production whilst creating ATP synthe-
sis and normalising the cells to treat any existing conditions that 
concern you. 
Professional LED treatments can also help boost your mood dur-
ing long, dark winters. 
Reasons /Benefits For Using LED Light Therapy: 
Clearing of acne or oiliness 
Brightening 
Age management 
Fine lines 
Dull skin tone and clarity 
Sun Spots 
Blemishes 
Dehydration 
Cell energy – ATP synthesis 
 
Single Session 30min £35   10min add-on to any treatment £18 
 
Red Light – Reaches The Deepest Into The Skin: 
Circulation 
No heat, remains cool 
Boost collagen production 
Plumps up the skin 
Minimize fine lines and wrinkles 
Treats sun damage 
Reduces redness after IPL or laser treatments 
 
Blue Light – Superficial Light: 
Blemishes 
Rosacea flairs 
Kills bacteria -P Acnes which is responsible for breakouts. This lives 
on the surface of the skin. 
Calming and soothing 
Great for a busy mind due to the relaxing blue light 
 
Yellow Light: 
Improves wrinkles 
Enhances Immunity 
 
Green light: 
Lightens spots 
Calms skin 
 
Purple Light: 
Improves fine lines 
 
Cyan Light: 
Helps with metabolism  
Helps oil control 



 24 MASSAGE 
We offer a huge range of solutions body treatments and  
massages, each one designed and tailored specifically to ensure you 
experience physical and emotional therapeutic benefits  
depending on your needs. 

Glitterati Back, Face & Scalp Treatment (90 min)            
Master Therapist £129 

Renowned as our 'Hero' treatment and loved by all this experience 
delivers triple results by targeting three areas back, face and scalp 
making it ideal for everyone.  
Includes; back exfoliation and massage , facial , scalp massage 
 
Lava Shell Massage    (40min)  (60min)  (90min) 
Master Therapist      £66    £99    £112 
These treatments have been put together to help with stress  
management, reducing muscular tension and headaches, and  
improving concentration. The lava shell massage treatment uses 
shells which have a smooth side to give both deep pressure and a 
warm and soothing effect. The heat can also be used on problem 
areas to release muscle tension and promote relaxation and a sense of 
well-being.  
 
Hot Stone Massage   (40min) (60min) (80 min)                             
 Master Therapist    £61     £81    £116 
A therapeutic full body massage using aromatherapy oils and 
warm Volcanic Stones to relieve deep tension. 
Includes; hot stone aromatherapy massage to back, legs, arms, ab-
domen, neck/shoulder 
 
Luxury Aromatherapy Massage       (60min) (80min) 
  Master Therapist      £83   £105 
Aromatherapy Massage is essential and specific, using a blend of 
individually chosen oils that ensure you receive a unique treatment to 
suit your needs. 
Includes; aromatherapy massage to back, legs, arms, abdomen, 
neck/shoulder 

 
Back Neck & Shoulder Massage (30min)   Master Therapist £53 
This massage is tailored to address any area of concern and uses the 
most appropriate massage techniques along with the oils to suit your 
needs.  
 
Swedish Massage (60 min)                             Master Therapist £76 
A traditional full body massage using firm pressure to promote re-
laxation and ease muscle tension 
Includes; Swedish massage to back, legs, arms, abdomen, neck/
shoulder 
 

 
Deep Muscle Massage    (40 min)          (60 min)  
 Master Therapist        £67         £99 
A powerful massage designed to alleviate deep-seated tension and 
muscular stress. This type of massage focuses on deeper layers of 
muscle tissue, using slower strokes of forearm and elbow pressure to 
relieve knots and tension.  
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Chakra Balancing Massage  (40min)  (60min)  (90min) 
 Master Therapist         £67     £83                £116 
 
A massage experience to balance the chakra energy system that uti-
lises deep tissue massage, foot reflexology and energy work with a 
guided meditation – all infused with Aveda’s chakra™ balancing 
blend aromas  
 
Aroma Scalp Massage   (40 min)                  Master Therapist £67 
Many guests say the scalp massage is their favourite part of a spa 
treatment. This scalp massage customized with an Aveda aroma 
made from pure flower and plant essences is a perfect enhance-ment 
to any massage, facial or body treatment. Leave the product in your 
hair for added benefits, or schedule a shampoo and blow-dry service 
immediately following your scalp massage experience. 
 
Body Wrap (60min)         Master Therapist £99 
This personalised body wrap is a tailor-made experience designed to 
comfortably raise the temperature, nourish the skin and 
increase the effects and absorption of the wrap. 
Includes; Skin Brush, body exfoliation, wrap, scalp massage 
 
Aroma Body Polish (60 min)        Master Therapist £83 
The Aveda Aroma Body Polish is an exfoliating body treatment 
featuring customized Aveda body care products and aromas. The 
treatment includes an exfoliation and full-body application of 
moisturizer, including scalp and foot reflexology techniques. 
 
Environ Body Sculpt Treatment (60 min)   Master Therapist £83 
This effective treatment is a great way to help smooth stubborn  
cellulite while firming and tightening the skin. The active  
ingredients in Environs Body Profile Gel are driven deep into the 
lower layers to assist in the reduction of the orange peel  
effect’ on upper thighs and buttocks leaving skin smooth and  
Hydrated 
 
CACI & Environ  
ElectroCellulite Reduction Body Sculpt Treatment (90min) £139 
The Electro Cellulite  treatment combines the therapeutic benefits of 
massage with the effectiveness of microcurrent therapy  whilst active 
ingredients in Environ Body Profile Gel are driven deep into lower 
layers to assist in the reduction of the orange peel effect. Conductive 
rollers are electrically charged with microcurrent to gently knead and 
soothe aching limbs, and firm sagging muscles. The stimularory ac-
tion of the ECM tones muscles and reduces inches by improving 
lymph drainage and breaking down fatty deposits. 

BODY MASSAGE & TREATMENTS 



 26 PREGNANCY TREATMENTS 

As long as you have passed the first trimester of your  
pregnancy, the treatments below are perfectly safe. They are 
conducted by qualified therapists, who are trained to the  
highest standards, giving you peace of mind which means that 
you can relax, unwind and enjoy your time with us.  
 
PRE/POST NATAL RESTORE (80min)   Master Therapist £129 
Highly-tailored to your needs – from lower back pain and  
swollen ankles to general ‘heaviness’ and tension – your expert ther-
apist carefully targets areas of discomfort and aching  
muscles. Pure and safe active formulas bring nourishing  
comfort, boosting skin’s natural elasticity, leaving it soft, smooth 
and glowing. Emerge feeling physically and mentally revitalised. 
Suitable from the second pregnancy trimester and after birth or sur-
gery. 
Includes: Back exfoliation (if required) – Focussed body massage – 
Scalp massage 
 
Maternity Massage  (60 min)  Master Therapist  £86 
A relaxing full body massage to help improve skin elasticity, reduce 
fatigue and targets areas prone to tension during pregnancy. This 
massage is ideal to relax and relieve tension when shifts in posture 
cause muscles to tighten and feel uncomfortable.  
 

Glitterati Maternity  Back, Face & Scalp Treatment   (60 min)

           Master Therapist  £99 

Like our 'Hero' treatment and loved by all, this experience delivers 

triple results by targeting three areas back, face and scalp making it 

ideal for everyone. Includes; back exfoliation, back neck & shoulder 

massage , mini facial . 

Lighter Legs  (40 min)    Master Therapist £57 

Soothe tired, aching or swollen feet and heavy legs with this luxuri-

ous and revitalizing treatment. A relaxing foot ritual cleanses and 

smooths the feet and lower legs before they are treated to a          

rejuvenating massage with pure Jojoba and Sweet Almond Oils and 

enveloped in a cooling yet deeply nourishing moisturiser.  



 27 HANDS & FEET 

 
Maintain healthy looking hands and feet with OPI indulgent 
manicures and pedicures.  
Nourishing products repair and condition nails, softening skin to 
maintain the appearance of your hands and feet. 

 Master Therapist 

Hands £52 

Feet £58 

French Add On £9 

Soak Off For Re-application FREE 

Simply Soak Off £20 

 Master Therapist 

Manicure £41 

Pedicure £52 

File & Paint on  Hands £30 

File & Paint on  Feet  £37 

French Add On £9 

OPI Gel Hands & Feet 
This 100% gel lasts for a minimum of two weeks while 
maintaining its luster. GelColor comes in all the familiar OPI  
colours. Cured for 30 seconds per coat and can be easily  
removed in 15 minutes without nail or cuticle damage. 

Luxury Manicure & Pedicure By OPI 
Includes nail shaping, cuticle work, plus hand, arm, or feet  
massage, followed by OPI varnish. 

Deluxe Manicure Hand & Nail Treatment  Master Therapist £58 
A relaxing arm, hand and nail treatment including a gentle skin refin-
er, cuticle work and a therapeutic massage using hot mitts & aroma-
therapy oils. OPI Polish. 
 
Deluxe Pedicure Foot & Nail Treatment     Master Therapist £58 
A soothing foot, leg and nail treatment including gentle exfoliation, 
cuticle work and a relaxing massage using hot mitts & essential oils. 
OPI Polish 
 
Include Hot Stone Massage         £6 
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 Master Therapist 

Bikini £27 

Extended Bikini £32 

Half  Leg £35 

Three Quarter Leg £40 

Full Leg £46 

Half  Leg & Bikini £49 

Full Leg & Bikini  £59 

Underarm £24 

Forearm £27 

Full Arm £36 

Lip or Chin £19 

Lip & Chin £24 

Eyebrow £30 

Lip & Eyebrow £23 

 
LYCON STRIP WAX TREATMENT 
We use only premium Lycon Wax to prevent hair breakage,  
in-growing hairs and redness, leaving your skin treated and smooth. 

WAXING TREATMENTS 

Lip or Chin £12 

Lip & Chin £12 

Eyebrow £12 

Lip & Eyebrow £20 

Face (from) £35 

THREADING 
Threading is an ancient eyebrow shaping and hair removal  
technique originating from Asia. 



 29 LYCON HOT WAX TREATMENT 
Using only the finest resins, natural ingredients and aromatherapy 
oils, Lycon hot wax delivers superior performance removing stub-
born hair as short as 1mm. It does take a little longer and requires a 
therapist with extra special training, so please be sure to specify 
when booking your appointment. 

 Master Therapist 

Bikini £34 

Extended Bikini £39 

Brazilian £45 

Hollywood (totally bare) £51 

Underarm £28 

Lip or Chin £24 

Lip & Chin £30 

Eyebrow £28 

Lip & Eyebrow £36 

Half Leg & Bikini £55 

Half Leg  & Brazilian £64 

Half Leg & Hollywood £69 

Full Leg & Bikini £64 

Full Leg & Brazilian £73 

Full Leg & Hollywood £78 
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 Master Therapist 

Eyebrow tint £24 

Eyebrow shape (tweeze or wax) £24 

Eyebrow Tint  & Shape £39 

Eyelash Tint £29 

Lash & Brow Tint £38 

Eyelash Curling £60 

Eyelash/Eyebrow Tint & Shape £53 

LASHES & BROWS 
Your eyes are gorgeous, and your lashes too. But imagine what 
professional eyelash tinting and eyebrow tinting will do for the 
depth and colour of your eyes and the definition of 
your face. No mascara necessary.  

 

Glitterati High-Definition Brows     £44 
Glitterati High Definition Brows is a high-precision procedure that 
transforms your eyebrows into their perfect shape, dramatically  
enhancing your facial features. 
It is a unique and revolutionary multi step brow-shaping treatment 
giving you the ultimate in well groomed, high definition eyebrows.  
Treatment consists of unique tinting, waxing, trimming, tweezing 
and aftercare procedures that are performed by highly trained and 
skilled Brow Artists.  

Glitterati Lashes        £69 
Make the most of what you have with Glitterati Lashes. This lash 
lifting treatment designed to enhance the natural lashes by curling & 
tinting them, giving them Lift Volume & Length. This natural     
process creates the appearance of longer, thicker lashes that really do 
look fabulous. 
 
The Glitterati Lashes treatment can lasts approximately 6-8 
weeks, depending on the length and quality of your existing  
lashes. 
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LASH PERFECT INDIVIDAUL EYELASH EXTENSIONS 
Lash Perfect is the number one choice for semi-permanent  
individual eyelash extensions . 
Lasting up to 8-12 weeks with regular maintenance. Lash Perfect 
eyelash extensions provide thickness and length to natural eyelashes 
thus enhancing the charm and appeal of your eyes. They are perfect 
for special occasions and wedding or try a half set for a more natural 
look all year round.  

 CLASSIC RUSSIAN VOLUME 

Full Set £93 £134 

Half Set £59 N/A 

Infill (2 week or 30 mins) £32 £43 

Infill (3 week or 45 mins) £43 £54 

Extension removal £37 £37 

EYELASH EXTENTIONS & MICROBLADING 

Strip Lash Application (lashes not included)  £13 

 
MICROBLADING   £413  (includes top-up at 6-8 weeks) 
 
Microblading is a less invasive form of permanent makeup (think 
brow tattoo, reinvented!) that uses a disposable manual hand tool 
with ‘microblades’ that deposit semi-permanent pigment into the 
superficial dermis of the skin. Microblading creates the most natural 
looking eyebrows by creating crisp hair strokes to mimic 
your natural eyebrow hair. This method is ideal for anyone wanting 
to enhance the look of their eyebrows.  



 32 MAKEUP & TANNING SERVICES 

 

Make-up Consultation/Colour Match            £30 

Get a 20 minute makeup consultation by a member of our Jane Ire-

dale makeup team. This consultation will allow you to learn about 

Jane Iredale foundations, lip or eye products with a trained profes-

sional, and choose the correct colours and products for your skin. 

 

Mini Makeup Application (25min)   Master Therapist £45 

This short, professional makeup session offers a perfect day time or 

evening look. Choose from Smokey Eyes, Statement lips or just a 

natural dewy glow. 

  

Full Makeup Application (40 min)  Master Therapist £56 

This advanced makeup session gives you a personalised look for any 

occasion. 
 
Bridal Make-up Trial 60 min £84   Wedding Day 90 min £106 
Your wedding day is one of the most important days of your life, all 
eyes will be on you and your photographs will be looked at for a 
lifetime. Make sure you look and feel your absolute best. 
Together we can create a classic and memorable look that will be 
uniquely "you". 

TANNING 
 
Indulge yourself with the richest looking self tanner in the most 
luxurious way. A tan this rich was only possible on the Riviera, 
now the Riviera comes to the UK. 

Full Body Ultimate Tan (includes exfoliation) £62 

Top Half Body including Face (includes exfoliation) £45 

Legs (includes exfoliation) £40 



 33 

ARRIVAL 
Please allow sufficient time before your treatment to complete a salon  
Consultation Form and/or Health Questionnaire.  
We recommend you arrive up to 15 minutes in advance of your beauty treatment.  
 
LATENESS 
Late arrival will shorten your treatment time. 
We regret that it may be necessary to treat appointments as cancelled if clients arrive 
more than 15 minutes late. 
 
CANCELLATION POLICY 
We operate a 24 hour cancellation policy and respectfully request that any/all changes 
to appointments be made within this time frame. A 100% charge will be incurred for 
NO SHOWS. 
 
HOMECARE & CONSULTATION  
All times are approximate and include consultation and homecare advice. To  
continue your spa experience at home, most products used in our treatments are  
available at our reception shop.  
 
PREGNANCY & HEALTH CONDITIONS 
We have specially designed treatments for expectant women or nursing mothers. 
Please allow our spa team to guide you in selecting which treatments are most suitable 
during this special time. 
Kindly advise us of any health conditions, allergies or injuries which could affect your 
choice of treatment when making your spa reservation. 
 
CHILDREN’S POLICY 
We are delighted to offer treatments for children under 16 years old however they 
must be accompanied by an adult for the whole duration. Please contact the  
Glitterati reservations team for details on treatments available for our young guests. 
We understand at times it is necessary to bring your children to the salon; we  
endeavour to accommodate this, but we ask that you respect other clients. 
 
SALON ETIQUETTE 
Our salon environment is one of relaxation and tranquillity. Please respect all salon 
guests’ right to privacy and serenity. In light of this, the salon is a mobile phone on 
silent zone. 
 
VALUABLES & LOST PROPERTY  
Glitterati accepts no responsibility for loss of valuables and  
jewellery at any time on the salon premises. 
All lost property found on the premises should be handed in at Glitterati  
reception. Items will be stored for four months, if they are not collected within this 
time they will be donated to local charities. Liquids, under garments and hair brushes 
are kept for 24 hours only. 
 
GIFT VOUCHERS 
An ideal gift for someone special. Please contact the Glitterati reservations team for 
details. 


